


“The only place we cannot expect change 
is from a vending machine.”



Changes in 
last 10 years

u Cell phone ownership, 35% to 85%

u Gig economy, Uber, Social Media

u Working from home

u Cyber Schooling

u Mental Health Crisis in Youth

u LGBTQ+ Inclusion Rising

u Wealth Gap Increasing

u Political Polarization

u Impacts of Climate Change



What is one significant 
change your organization 
needs to make in the next 3-
5 years?
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James 
Lawson
Civil Rights Pioneer, Thinker, 
Strategist



DESEGREGATION OF LUNCH COUNTERS

NASHVILLE, 1958-60
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QUESTIONS?
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GDL@GDLInsight.com
717-333-1614
www.gdlinsight.com
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